Online Giving
There are two ways to give through myCG:

e Giving while logged in (repeat giving is only available if you have logged into your account)

e Giving while logged out (referred to as Public Gifts)

About Giving Online

1. Click the Give menu option on the left

2. Notice that you have three tabs to choose from:

Give Tab
e See below on the details of how to give
e If your screen says that online giving is not setup, contact your church staff for more
details on how to give online
e |f you are part of the church staff and online giving is not setup, see this article for details

on setting up online giving

Schedules/History Tab
e This page will show past gifts and any scheduled repeating gifts you have
e Primary Contacts and Spouses can view repeating gifts and transactions for their family
members via the Family view tab

e Take advantage of the quick access to your Giving Statement report

Pl ed g e Tab (n Ot GIVE SCHEDULES / HISTORY PLEDGES
currently using) —~——
REPEATING GIFT SCHEDULES —_— Show Actie +
\ )
Campus Designation Amount Next Frequency Rem LastMsg
Beta Campus General Fund 201 $1.00 Oct 18,2015 Monthly 7 Created Cancel
GIVING HISTORY
9 4
Date Campus Designation Type Amount
Aug 18, 2015*  Beta Campus Hobbit Holes Online $2.00
Aug 10, 2015*  Beta Campus Hobbit Holes Online $1.06



https://support.churchcommunitybuilder.com/customer/portal/articles/390687-online-giving-and-payment-options

How to Give Logged-In

1. First select either One-time or Repeating Gift
o HINT - You can select repeating gift and choose a future date to give a one-time
gift in the future
Use the drop down arrow to select the gift designation
Enter the Amount of the Gift

You can split your gift by clicking the Add Another link
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Click Continue

GIVE SCHEDULES / HISTORY PLEDGES

®  Onetime gift Repeating gift

Gift Amount

Add ancther

Cancel Continue

6. Next, select Checking Account or Debit/Credit Card by clicking the Payment Type line

7. Your contact information is loaded from your profile

8. Make any changes necessary

General Fund $100.00
Gift Amount Total: $100.00
Payment Information @ 4
Payment Type -
Debit/Credit Card
First Name
Sarah Jackson

12265 Qracle Bivd. #105
Colorado Springs OK 80921

sjackson@myemailaddress.com 'Ith new Ci act 1INt /

|:| Update profile with this contact information.

1. For Debit/Credit Card gifts, enter your card info



2. The Save Information check box is only available for one-time gifts

Month Year
November (11) v 2016 v

|:| Save payment information for future use.
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1. For Checking Account gifts, enter your checking account information
Here again, the Save Information check box is only available for one-time gifts
3. Remember - gifts given from your checking account normally take 2—3 days to process

completely so plan end of year giving accordingly

PAY TO THE
ORDER OF $

't 23LSE78H9M L23ILGSE7890" L2t

Routing Number Account Number Check Number

|:| Save payment information for future use.

|:| | authomnected Church to debit my account for the amount indicated abowve. | understand
that | can cancel 2 EaaueRatiaaasmentaaaelf by going to the Financial tab in my profile.




How to Give Logged-Out

1. Use the Give Online link from your login page

Logm Give Online  Forms  Find 2 Growth Group  Calendar

myCG is an online resource to help you stay connected to Community of Grace. Once logged in.

Username ‘
you will be able to
« Update your contact information and view an online directory.
» Manage your online giving and view giving statements
Password « Register for programs and events.

Whatever your reason for stopping by, we are alad you are here!

Keep me logged in for 30 days If you're new to Community of Grace, please click the “Sign Up” link on the lower left of this page to

. request a password and usemame.
Login

Forgot usemame or password?

Sign Up | Mobile Preview

e Next, enter the gift designation and the amount
o Note: there is not option for “Other”

e If you would like to split the gift, click the blue +

e Click Next

Give

O

Designation e

2. Start typing in your credit card number and the system will prompt you to fill out the date, cvv,
expiration date and zip code all on the same line

Lastly, enter your First, Last name and your Email

NOTE - You must login to give via ACH for security reasons

NOTE - You must login to use your saved billing info

o g bk~ w

Clicking Submit will take you to the confirmation page



Enter Card Number

wvisa 1111 =« 03/20 « 222 « B0OO1

Kay Wall

(=

ericgoesfishing@gmail.com|

7. You will see a pop-up confirming the amount and the last four of your credit/debit card

8. Click Confirm to finalize process



Confirm Gift Info

$20
Kay Wall
VISA ending in 1111
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